
What to expect when hiring
CLS for a hassle-free lawn



Whether you’re currently having drainage issues, or you’re just 
looking for a year-round low-maintenance solution that’s both 
child and pet-friendly (not to mention within budget), you’ve 
probably realised by now that artificial grass is a good  
option for you.  

Here at CLS, we understand that every job is different, and with over eight years’ 
experience of installing high-quality artificial grass in properties across central 
Scotland, we’ve got your back. 

By reading this guide, you’ll learn: 

How CLS can help with your project

An overview of all the services we offer 

A step-by-step look at our process (from the moment you get 
in touch with us, to the completion of your artificial lawn,  
and aftercare)

The next steps to gaining a low-maintenance garden    

Are you looking for a better idea 
of what to expect when installing 
artificial grass in your garden?
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We specialise in helping homeowners install long-lasting, 
durable artificial grass, and we’re here to help you at every 
stage of your journey, with our own experienced in-house 
installers to ensure a consistent level of professionalism every 
time (we never use 3rd party sub-contractors).

From your initial query, we’ll help you decide if artificial grass is really your best 
option, and provide expert advice on the type of grass that would best suit your 
property, right through to getting your garden exactly the way you want it with 
grass that looks stunning all year round. 

We provide the highest level of support to our customers, and we’re always just a 
phone call away if they ever need support or advice.

How CLS can help
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At CLS, some of the main services we offer our clients include:

Sourcing and installation of artificial grass 

Annual maintenance of artificial grass 

Bespoke driveway and patio installations 

Tailored solutions 

Below, you’ll find a little more detail about each service we provide - that way, 
you can consider which of these options best suits you, or whether you’d prefer 
a combination of these services tailored to suit your own project (more about 
that later).

Our services
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We supply and fit award-winning artificial grass to homes all 
over central Scotland. We only fit Easigrass for our customers, 
because we believe its quality is unmatched by any other brand 
in the European market - having won several awards at the 
Royal Chelsea Flower Show.

We are official partners of the brand, and own the rights to the East of Scotland, 
making us the only company to fit Easigrass in the area. 

We carry out all of our installations to a very high standard, which in turn means 
we can guarantee the installation for eight years. The product itself is also backed 
up by an 8-year manufacturer’s guarantee, and should be expected to last 
between 15 - 20 years in your garden.

Sourcing and installation 
of artificial grass
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Just like your car needs its annual service, we provide quality 
aftercare to ensure your grass stays in tip-top condition and 
truly lasts the distance. During an annual service, we’ll:

Powerblow the area to get rid of unwanted leaves, twigs or any other 
debris on the surface. This will allow us to see the condition of the  
grass clearly.

Check all the glued seam joints, and outer retaining edge detail.

Re-apply the kiln-dried sand which keeps the grass standing pert - this also 
aids with draining and keeping the grass weighed down.

Brush the sand deep into the pile, before mechanically brushing in order to 
raise the pile and remove surface sand.

Powerblow the surface and existing area outwith the grass to ensure it’s 
clear of debris

Finally, apply a water-based, environmentally-friendly weed killer (safe for 
pets and children) over the surface to stop the growth of surface weeds 
caused by airborne seeds

This will keep your grass looking great for the next 12 months until your 
next visit.

Annual maintenance 
 of artificial grass 
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CLS is also proud to be included in the Marshalls register, as 
part of a national network of highly skilled, reputable driveway 
and patio specialists. We provide bespoke driveway and patio 
installations, using a wide range of products including natural 
stone, granite and resin.

We work in accordance with UK building regulations and SUDS, and all of our 
driveways and patios come with installation and manufacturer-backed guarantees 
- some lasting up to 15 years.

Bespoke driveway and 
patio installations
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If you’re looking to have artificial grass installed with a patio, 
or a whole-garden solution that also includes a driveway (or 
any combination of our services), we can offer you a tailored 
package to fit your exact needs. 

We’ll give you guidance on cost, installation, longevity, usage and maintenance 
to ensure your grass, patio or driveway stays in the best condition. 

Tailored solutions 
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Below, we’ve outlined exactly what you can expect from the 
moment you get in touch with CLS, to the installation of your 
new artificial lawn. 

What to expect from CLS: 
a step-by-step process

9

Booking a visit
From the moment you get in touch with us, we’ll call you back the same day to 
arrange a suitable time to visit you at your property. (Quote requests outwith 
working hours will be handled the next day). 

Our professional in-house installers will then be able to visit you and measure up 
your garden. Whilst there, they’ll listen to your needs, and advise you on the best 
range of grass, driveway or patio products for the job.

Getting a no-obligation quote
If the job is relatively straightforward, we’ll be able to provide you with a fixed 
price verbal quotation on the spot (with no obligation to buy). If there is other 
work involved, we may need to price up extra materials and get back to you with 
an exact cost. 

All quotations will be confirmed via email. Our quotation form will outline full 
details of the service we’ll be providing, the grass/patio range being used, the day 
and time we’ll commence work on the project, a fixed price for the work to be 
carried out, and details of your required deposit. 

Booking your installation
Once you decide to go ahead with the work, we’ll take a 50% deposit as standard 
in order to secure your booking, and we will then be able to confirm your 
installation date. 

In the week leading up to your installation, we’ll also be in touch to let you know 
when all the materials will be arriving, and what time you can expect us to arrive 
on the day. 

1 .
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What to expect from CLS: 
a step-by-step process
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Completing the installation
We will arrive on time to carry out the work on the day of the installation. We 
pride ourselves in carrying out all our jobs on time and within budget, and we’ll 
leave your garden looking neat and tidy. 

Once you’re happy with the result, we’ll arrange to take the remaining 50% 
balance of payment. 

Quality aftercare 
We’ll issue you with an 8-year warranty to cover your artificial grass and 
installation, or up to a 15-year warranty for your driveway or patio. We’ll also 
send you a £50 recommend a friend voucher (redeemable upon completion of 
any work the friend commissions from us).

You’ll also receive a pdf file containing some important ‘Dos and Donts’ on the 
usage and maintenance of your new lawn and/or other products. (This includes 
things such as: Don’t have any fires directly on top of your grass, as it may melt 
due to excessive heat). 

Arranging your annual service
We’ll arrange to get back in touch with you in one year’s time to carry out your 
annual maintenance programme. This service is completely optional, however 
we do recommend it as we have specialist equipment that gets your lawn 
looking freshly installed again.
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The next step

Are you looking for a fixed-price quote 
for your artificial grass installation?

If you want to find out more about what CLS can do for you, we 
recommend getting us touch with us either by our contact us form, 
telephone or email. 

One of our friendly team will be able to advise you on the best way to go about gaining 
information on any of our products, or obtaining a fixed price quote for your low-
maintenance garden.

We look forward to hearing from you.

Get your free, no-obligation quote 
from CLS today.

GET A FREE QUOTE NOW

08000 320234
www.clsscotland.com

info@clsscotland.com

http://offers.clsscotland.com/artificial-grass-quote
https://www.clsscotland.com/artificial-grass-quote/

